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	Contact Information

	Sales Contact (1)
	Rob Bennett
	Purchasing Contact
	Loie Randall

	 Phone:
	1 954-732-1309
	 Phone:
	1 202-841-8214

	 Fax:
	1 206-339-7679
	 Fax:
	1 206-202-3472

	 E-mail:
	RBennett@mantistelecom.com
	Alternative Fax:
	1 703-799-6505

	MSN IM ADDRESS:
	rjbtelecom@aol.com
	E-mail:
	Loie@mantistelecom.com

	
	
	MSN IM ADDRESS:
	carrierservices@mantistelecom.com

	Billing Contact:
	Carrie Bauman
	
	

	Address:
	2400 E. Las Olas Blvd,346
	
	

	
	Ft. Lauderdale, FL 33301-1529
	Technical Contact
	Ricardo Cardona

	Phone:
	1 954-564-9415 x-3
	
	

	Fax:
	1-877-KEY VOIP
	E-mail:
	rcardona@mantistelecom.com

	E-mail:
	Invoices@mantistelecom.com
	MSN IM ADDRESS:
	support@mantistelecom.com

	
	
	
	

	Site information
	Technical escalation list

	Switch/Collocation Site Address:
	Digital Telecom Access Control, Corp.

c/o  InfoLink 

1951 NW 22 Street

Miami, FL 33142


	Initial Reporting:
	Trouble Ticket Reporting

	Network
	Miami QUN01
	Support E-mail:
	Service@Mantistelecom.com

	Switch Type:
	Quintum CR
	SUPPORT Facsimile:
	1 206-350-8816

	Switch IP address:
	64.251.9.34
	SUPPORT TOLL FREE 
	1-877-KEY-VOIP

	Preferred Codec:
	G723.1    6.3
	First Level Escalation:
	Jessica Eales

	H323 ID:
	Dtac_cr03
	 
	

	Fax Protocol:
	T.38
	E-mail:
	Service@mantistelecom.com

	Time Zone:
	US ---EST
	MSN IM ADDRESS:
	Service@Mantistelecom.com

	Additional:
	
	
	

	Additional:
	
	Second Level Escalation:
	Ricardo Cardona

	
	
	Mobile Phone:
	55 11 8114 8642

	
	
	E-mail:
	rcardona@mantistelecom.com

	
	
	MSN IM ADDRESS:
	support@mantistelecom.com

	
	
	Third Level Escalation:
	Rob Bennett

	
	
	Mobile Phone:
	1 954-732-4628
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